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Abstract

This paper first briefly discusses the legal nature and legal framework 
of the loan and credit card agreement, its specific mandatory elements, and the 
relationship between such agreement and the credit card insurance agreement, 
followed by particular aspects of a credit card, its economic importance, and wide-
spread presence. The second part of the paper deals with the classification of this 
non-life insurance service, and the nature and scope of risks covered by insurance. 
The accessory nature of the contract for credit card insurance is pointed out. The 
author divides the insurance of the credit cardholders into insurance in favour of 
the credit card issuer and insurance in favour of the credit cardholder, and then 
analyses the specifics of insurance in the event of unemployment and accident 
suffered by the insured person. The author concludes that the insurance of credit 
cardholders is carried out exclusively using the method of “named risks”, whereas 
Serbian insurance terms and conditions have deficiencies in terms of defining 
covered and excluded risks, while there are circumstances on the foreign market 
for which no coverage is provided.
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I. Introduction

A credit card belongs to a special type of identification documents which 
identifies its holder as a person who is authorized to make non-cash payments in 
retail payment transactions. In a narrower sense, a credit card belongs to the type of 
payment cards with which its issuer lends funds to the debtor (consumer) to pay for 
goods and services. In addition to payments, the credit card regularly enables the 
cash withdrawal at times when its holder has no funds and agrees to return these 
(borrowed) funds within the periods defined in the contract. There seems to be a 
consensus in legal theory that a credit card is also a type of payment card characte-
rized by non-cash payment through a short-term loan that its holder receives from 
a credit card issuer.2 Regarding the legal nature of a credit card, the prevailing view 
is that a credit card is an identity document in holder’s name,3 while a very small 
number of authors argues that, in fact, it is an identification mark.4 In a broader sense, 
the author of this paper considers that a credit card is a type of money card that 
differs from the other payment cards in terms of time, extent and schedule of debt 
settlement.5 Important elements of the agreement on issuing and use of a credit 
card are regulated by the Law on the Protection of Financial Service Consumers6 in 
Article 7 (written form of the contract and the nullity of the contractual clauses by 
which the user waives the rights guaranteed to him by law) and Article 22, while 
the mandatory general elements of the framework agreement on payment services 
are regulated by Art. 16 of the Law on Payment Services.7 Despite the compulsory 
nature of the provisions on mandatory elements of the credit card issuance and use 
agreement from the Law on Protection of Financial Services Consumers, it should be 
noted that some of them are prescribed alternatively and that the binding elements 
will depend on the client’s and card issuer’s will. This is the case with an indication 
of the currency that is required when the loan is approved and calculated in a fo-
reign currency, as well as with an indication of whether a fixed or variable interest 
rate has been contracted. The law also prescribes the “possible” obligation as a 
mandatory element to conclude contracts for ancillary services, such as insurance 
contracts. However, the possibility of the said mandatory element in itself suggests 
that it is not an element that the said contract must have in any case in order to fulfil  

2   Mirko Vasiljević. Trgovinsko pravo, Beograd, 2016, pp. 565; Slavko Carić, Miroslav Vitez, Vuk Raičević, 
Janko Veselinović. Privredno pravo, Novi Sad, 2011, pp. 414; Jovan Slavnić. Privredno / trgovinsko pravo sa 
osnovama građanskog prava, Beograd, 2006, pp. 430.
3   Mirko Vasiljević. Trgovinsko pravo, Beograd, 2016, pp. 567; Slavko Carić, et al. Privredno pravo, Novi Sad, 
2011, pp. 418-419; Slobodan Jovanović. Trgovinsko pravo, Beograd, 2020a, pp. 194.
4   Jovan Slavnić. Privredno / trgovinsko pravo sa osnovama građanskog prava, Beograd, 2006, pp. 432.
5   Slobodan Jovanović. Trgovinsko pravo, Beograd, 2020a, pp. 194–195.
6   Official Gazette of RS, nos. 36/2011 and 139/2014.
7   Official Gazette of RS, nos. 134/2014 and 44/2018.
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the condition of validity. Whether credit card coverage will be offered to the bank’s 
client along with the credit card is left to the insurer’s sales initiative and the willingness 
of banks to offer the insurance service as a supplement to the credit card service 
they issue, bearing in mind that it is a voluntary type of non-life (property) insurance.

In addition to the above, the obligation to inform both the credit card issuer 
and the seller (distributor) of insurance services remains one of the key obligations 
for exercising the rights of credit cardholders and, at the same time of the insureds, 
especially when it comes to the right to lodge a complaint to the supervisory autho-
rity, the right to waive the contract, etc.8 In addition, from the moment the insurer 
introduces the credit card insurance service, it is obliged to monitor and analyse it 
during its sale and use and, when he determines that there are any circumstances 
that may adversely affect the client, take measures to eliminate the situation and 
promptly inform the distributors and customers of the taken corrective measure.9

The demand for this type of insurance service depends on the level of 
wealth reached by an individual, but also on a certain number of circumstances. 
Thus, for example, economic theory emphasizes that the economic situation in an 
area, among other things, depends on the traditions, the organisational system of 
entities, and also on the consumer habits and the availability of funds.10 However, 
in the history of insurance, there have been examples when resentments between 
different social groups have contributed to spreading knowledge about financial 
instruments and insurance culture, while providing services in the market and satis-
fying personal interests and interests of the church.11 And last but not least, modern 
syllabuses should contribute to the quality of education that is in line with dynamic 
economic trends,12 thus raising awareness of the need to be covered by this type 
of insurance. On the other hand, a holistic and integrative reporting approach that 
incorporates several dimensions of insurer’s business is a brilliant example of the 
new business and reporting technique used to increase the insurers’ visibility in the 
eyes of prospective customers.13

8   Nenad Grujić. „Naknada štete zbog neispunjenja obaveze predugovornog informisanja“, European 
Insurance Law Review, XVIII(2), 2019, pp. 17.
9   Ozren Uzelac, Marijana Dukić Mijatović. „Sadržina i obim obaveza tokom procesa izrade i uvođenja 
proizvoda osiguranja na tržište prema Direktivi EU o distribuciji osiguranja“, European Insurance Law 
Review, XVIII(1), 2019, pp. 12–13.
10   Ivica Đorđević, Ratko Ljubojević. „Ekonomski aspekti korporativne bezbednosti“, Megatrend revija, 
15(3), 2018, pp. 120. 
11   Slobodan Jovanović, Ozren Uzelac. „Tradicionalne pravne ustanove i pravo osiguranja“, European 
Insurance Law Review, XIX(1), 2020b, pp. 12.
12   Milorad Šolević. „Savremene promene obrazovne strukture stanovništva i regionalni ekonomski razvoj“, 
Megatrend Review, 17(4), 2020, pp. 126.
13   Mihajlo Rabrenovic, Ranka Mitrovic, Boban Kovacevic. “The relationship between strategic management 
and public relations and their implications for financial operations”, International Review, 1-2/2020, pp. 92.
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If we analyse the period 1993–2019 in the UK, there is a noticeable tendency 
to increase the total amount paid by credit cards, however, after the outbreak of 
the COVID-19 pandemic in April 2020, credit card holders often decided to pay off 
debts in full due to uncertain financial circumstances, which led to a 34% drop in 
credit card payments.14 In 2020, payments by debit, credit and prepaid cards proved 
to be the first payment choice for 68% of respondents in Serbia, which proves that 
cardholders rely on the speed, simplicity, and security of electronic payments. In 
addition, cardholders recognized card payments as a healthier option during the 
pandemic, as the number of online payments increased by 15% compared to the 
period before the outbreak of the COVID-19 pandemic, according to a MasterIndex 
Serbia survey.15 However, general restrictive measures on movement, public gathe-
rings, trade in goods and services due to the pandemic have caused a decline in 
the number of new contracts for roadside insurance, transport and credit insurance, 
which will, according to some, in the medium term prevent the recovery of demand 
for these types of non-life insurance.16

Given that in the developed countries, credit card transactions are recorded 
in billions of certain monetary currencies, insuring credit cardholders against the risk 
of not being able to return used funds has become increasingly important. To that 
extent, most credit card issuers offer this type of insurance to their customers17 as 
an additional source of income and as an added value, but it also has the purpose 
of securing the obtained loan and helps banks to decide on loan approvals more 
quickly and easily.

II. Certain Specificities of Covering Credit Card Liabilities by 
Insurance on the Serbian and Foreign Market

Credit card liability insurance is a type of non-life property insurance, and 
in a narrower sense it belongs to “credit insurance” or “insurance of financial losses 
due to loss of employment”18, or a sub-group „credit and warranty insurance“.19 The 
Law on Insurance did not limit the types of risks against which it is possible to cover 

14   Chris Lilly. UK credit card statistics 2020, 17 July 2020, https://www.finder.com/uk/credit-card-statistics, 
accessed on 14-0 1- 2021.
15   BIZLife. „MasterIndex Srbija: 15% više onlajn kupaca nego pre pandemije“, 7.12.2020, https://www.bizlife.
rs/masterindex-srbija-15-vise-onlajn-kupaca-nego-pre-pandemije/, accessed on 14-01- 2021.
16   Jelena Kočović, Tatjana Rakonjac Antić, Marija Koprivica. „Rizik pandemije – pretnja ili šansa za delatnost 
osiguranja?“, Evropska revija za pravo osiguranja, XIX(2), 2020, pp. 12.
17   Michael Stanfield. Method and System for Providing Multi-Credit Card Insurance, United States Patent 
Application Publication, US 2008/0133278 A1, June 5, 2008, item. (0003).
18   Insurance Law, Official Gazette RS, 139/2014, Art. 9, par.. 1, items 14 and 16, al. (1).
19   Insurance Law, Art. 10, para. 2, item 7.



2/2022|� 67

 S. Jovanović: Credit Card Insurance

financial losses, so in addition to unemployment, it left the possibility to insure all 
“other financial losses” not mentioned elsewhere. If this fact is taken into account, 
the rules on underinsurance and overinsurance that apply to property insurance 
apply to credit card liability insurance.

A distinction should be made between credit card insurance, credit insu-
rance and insurance against financial losses of small and medium-sized enterprises 
where the insurance cover includes payment of the loan instalment due to partial or 
complete interruption of the insured’s registered business activity caused by fire or 
allied perils, as well as all other services of insuring credit, warranties and pecuniary 
claims of legal entities. 

This type of insurance protects debtors from the inability to follow the loan 
repayment schedule and helps them avoid falling into debt after an accident, illness 
or unemployment due to the inability to pay. The insured risk is manifested in the 
possibility that the individual will not be able to return the funds used under the 
approved loan to the creditor in accordance with the terms of the loan agreement 
and the credit card issuance. As a rule, in the bank’s offices, the insurance service 
is sold to an individual at the time of concluding loan and credit card agreement. 
Therefore, this type of insurance is of an accessory nature and produces effect only 
if the loan agreement has been concluded and if it is still in force at the time of the 
insured event. Consequently, the credit cardholder’s insurance contract terminates if 
the insured repays the debt earlier or otherwise terminates the loan and credit card 
agreement for the reasons or risks not covered by the insurance contract (termination 
or cancellation of the loan agreement).

There are no limits in defining the scope of insurance coverage, which is 
why the insurer’s creativity, and ability to detect and predict the trends of market 
demands depend on the characteristics of its credit card insurance service. Despite 
a certain overlapping of term definitions, it is difficult to say the scope of coverage 
and conditions for this insurance service are fully identical. Insurance conditions 
define the situation when there is a risk of default i.e. late payment due to insolvency, 
other events or actions. 

As a rule, insurers offer combined credit card insurance against a number 
of risks which make it impossible to pay obligations under the extended loan, but 
in some cases, they also offer the coverage against additional risks. In that sense, 
it is necessary to distinguish the risks due to which the credit cardholder is unable 
to fulfil the contractual obligations under the loan and credit card agreement from 
other risks upon which occurrence credit cardholders suffer damage due to a defa-
ult in the fulfilment of contractual obligations of merchants, producers, or service 
providers. Thus, credit card insurance is divided into insurance that works for the 
benefit of the lender and the credit card issuer (bank) and insurance that protects 
the credit cardholder from actions and omissions of suppliers and service providers 
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whom the cardholder has paid the purchase price with his credit card at their points 
of sale (POS) or online.

The first group of insurance services provides insurance against the risks 
of default in payment due to involuntary employment / redundancy, accident, di-
sability, critical illness, hospitalisation, death and need for becoming a carer during 
the insurance period.20 For example, one of the corporate Lloyd’s unions provides 
insurance for the inability to repay credit card debt due to: accidents, illness, unem-
ployment and accidental death.21 The situation on the Serbian insurance market 
concerning the scope of insurance coverage is similar. Namely, this type of coverage 
is often offered as a protection against the involuntary termination of borrowers’ 
employment, accidental death, and full permanent disability due to an accident. 
Some insurers also cover hospital treatment of the consequences of an accident, 
and there is also the possibility to separately conclude the unemployment coverage 
against the risk of death or permanent disability due to an accident.

Given that credit cards are used to purchase various goods and services, the 
offer often contains the cover of events where the credit cardholder suffers damage 
due to improper fulfilment of contractual obligations of merchants, manufacturers 
and providers of various services, or force majeure. For example, there is an extended 
warranty insurance for the purchased service in favour of the credit cardholder for 
an additional year or two after the expiry of the manufacturer’s warranty, or against 
the loss, theft or damage to goods after the credit card is charged for the price of 
purchased item, and there are also travel risks (cancellation, interruption and delay 
of travel, delay, loss or theft of luggage), motor vehicle rental (theft and damage to 
the rented vehicle, theft of personal belongings from the rented vehicle and com-
pensation for death or injury of passengers), and the provision of various types of 
assistance (medical, general and legal).22 It is interesting that in this paper, in the 
considered insurance terms and conditions effective in the foreign markets and the 
domestic market, we did not find insurance conditions that cover the risk of credit 
card misuse by a third unauthorized party who performed a payment transaction. 
Coverage is also provided due to the reduction of the purchase price of the item 
previously purchased at a higher price. The insured event occurs when, within two 
to three months, depending on the insurance terms and conditions, the price of the 
item paid by credit card is reduced. This case usually occurs due to the initial sales of 
a new device model when the price of previous models goes down. In that case, the 

20   Lloyd’s Bank. “Information for existing Payment Protection Insurance (PPI) customers”, https://www.lloyds-
bank.com/payment-protection-insurance-complaints/existing-customers.html, accessed on 14 January 2021.
21   Tokio Marine Kiln Syndicates Limited. Credit Card & Payment Protection Insurance Policy Terms & Con-
ditions, PC_CCPPINB_PW_TMK_V6_0620, 2020.
22   National Bank Life Insurance Company, Canassurance Insurance Company. Purchase Protection and Travel 
Insurance for National Bank of Canada Mastercard credit cards (group insurance policy no. 713705), 2020.
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claim for compensation is, as a rule, made by enclosing an invoice for the purchased 
item, a credit card slip, and a copy of the advertisement which contains a lower price.

What characterizes the practice of insuring credit cardholders in foreign 
markets is the separation between the function of underwriting risks and claim 
settlement. As a rule, this insurance service is sold by the bank when concluding a 
loan agreement and issuing a credit card, while the insurance terms and conditions 
mandatory contain the company name, address, and contact details (e-mail address 
and phone number) of the company that administers the insurance and settles 
claims.23 The author does not have the information whether that in the regional 
markets, insurers entrust the claim settlement of this type of insurance to specialized 
companies. The rule is that the insured or the authorized person is obliged to inform 
the insurer in writing, without delay, and no later than within three days from the 
date of becoming aware of the occurrence of the insured event (notification of the 
insured event).

If it is assumed that the insurance covers certain, named risks with the 
mandatory indication of uncovered and excluded risks, the creditworthiness of the 
insured is irrelevant for the insurer. If, due to weak or unfavourable creditworthine-
ss, the bank rejects the request of an individual to issue a credit card to a certain 
credit limit, there will be no legitimate interest in insuring a credit card loan. On 
the other hand, if the borrower becomes insolvent during the insurance period 
or is unable to settle his / her obligations due to reduced or irregular salary, the 
insurer’s obligation will not attach until the unwilling termination of insured’s 
employment. If the insured’s employer terminates the employment contract for 
business reasons (redundancy) or through no fault of the insured, he will be able 
to count on insurance coverage. However, the insured may get into an unfavou-
rable insurance situation when he terminates the employment contract due to 
irregular fulfilment of the employer’s obligation to pay the salary. In such case, 
he will not be entitled to insurance compensation and thus, this will appear as a 
double problem because his employer is late with the payment of his salary, and 
he cannot regularly pay his credit card obligations. Such case is not recognized 
by any insurance conditions as the legal grounds for the insurer’s liability under 
the credit card insurance policy.

If insurers covered such a case of employment termination, they would 
probably require the evidence of irregular payment of wages or debt for a certain 
number of wages or proof that court proceedings have been initiated to collect 
wages, etc. In the described case, the insured would not be entitled to unem-
ployment benefits, which, on the other hand, is one of the conditions for receiving 

23   Tokio Marine Kiln Syndicates Limited. Credit Card & Payment Protection Insurance Policy Terms & Con-
ditions, PC_CCPPINB_PW_TMK_V6_0620, 2020, pp. 1.
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compensation from the insurer.24 A similar conclusion can be drawn in the case 
when the insured suffers harassment (mobbing) at the workplace due to which 
he terminates the employment contract. On the other hand, the whistleblower 
whose employer terminates the employment contract will indisputably be covered 
by insurance.

The institute of waiting period is sometimes applied in insurance in order 
to reduce the negative effect of subjective risk and to realize the inflow of insurance 
premium before the insurer’s obligation arises. In that sense, some domestic credit 
card insurance conditions do not provide for a waiting period for unemployment 
risk, while foreign ones contain a provision that the insurer’s obligation for this risk 
occurs after 120 days from the date when the insurance policy was first concluded 
with a specific insurer.25 In this type of insurance, we believe that the subjective as-
pect regarding the risk of unemployment is not pronounced and not decisive for the 
introduction of a waiting period because any “fake” insured event is well prevented 
by a list of excluded circumstances and reasons for job loss (in addition to the other 
reasons for the exclusion of insurer’s obligations, negligence and breach of work 
obligations, serving a prison sentence and arbitrary termination of employment 
/ dismissal of the insured or termination of employment by mutual agreement 
concluded between the insured and the employer).

What domestic insurance conditions neglect, while insured persons are 
deprived of insurance coverage, is the case when a permanently employed individual 
needs to terminate employment contract for care and assistance to a spouse, children 
or relatives in the first line of kinship (parents, grandparents). If it is a sudden situation 
that could not have been foreseen at the time of concluding the insurance contract, 
then this type of event could also be the subject of credit card insurance. It is a matter 
of a conscious and arbitrary decision of the insured to terminate the employment 
relationship, which he was forced to do due to the new family circumstances, provi-
ded that he could not influence their occurrence in any way. The need for assistance 
and care provided to another person is regulated by appropriate regulations in all 
legal systems, and in our country by the Law on Pension and Disability Insurance26 
so that due to nature and seriousness of injury or disease the assistance provided by 
a caregiver has been duly established in order to be able to satisfy their basic living 

24   Law on Employment and Unemployment Insurance Official Gazette of RS, No. 36/2009, 30/2010 – other 
law, 88/2010, 38/2015, 113/2017 – other law and 113/2017, Article 67, paragraph 2.
25   Tokio Marine Kiln Syndicates Limited. Credit Card & Payment Protection Insurance Policy Terms & Con-
ditions, PC_CCPPINB_PW_TMK_V6_0620, 2020, pp. 2.
26   Official Gazette of RS, no. 34/2003, 64/2004 - US, 84/2004 – another law 85/2005, 101/2005 – another 
law, 63/2006 - US, 5/2009, 107/2009, 30/2010 – another law, 101/2010, 93/2012, 62/2013, 108/2013, 
75/2014, 142/2014, 73/2018, 46/2019 - US and 86/2019.
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needs.27 This type of insurance coverage in credit care insurance on the English 
market is provided after 60 uninterrupted days from the date of unemployment, 
whereby the credit cardholder is covered by insurance only if he is registered with 
the Social Welfare Office as a caregiver receiving cash benefits for care of another 
person. It should certainly be borne in mind that the insurer undertakes to pay only 
a certain, agreed number of benefits, all provided that the insured is in the status of 
an unemployed person during the payment of insured benefits.28

Entrepreneurs are also covered by the credit card insurance, but only in the 
case of permanent cessation of entrepreneurial activity due to circumstances that are 
completely beyond the control of the insured. Foreign insurance conditions do not 
contain a closer definition of the “circumstances” due to which the entrepreneurial 
activity must be permanently closed, so this coverage also includes the business 
failure of the entrepreneur. However, in that case, the entrepreneur, like any other 
insured person in this type of insurance, must be fully unemployed, registered with 
the Labour Market Bureau, receive unemployment benefits, be an active job-seeker, 
and not receive full payment or severance pay or not receive it in the form of monthly 
payments from the previous employer.29

And last but not least important issue on which insurers are expected to 
adequately act in the circumstances of pandemic risks is the manner in which they 
formulate insurance conditions, in order to eliminate significant doubts about the 
scope of coverage from the risk of accident and death. In addition to the risk of rein-
surer refusing to reimburse the insurer’s obligation that he fulfilled in favour of the 
insured’s creditor due to COVID-19 infection, “with the onset of the pandemic, the 
reputational risk for insurers increases.“.30 During the research, the author noticed 
that Serbian, as well as English insurers, explicitly exclude their liabilities from the 
terms and conditions of credit card insurance against accident that would arise due 
to the occurrence that risk or infection with any type of virus or bacteria.31 In this 
regard, one of the foreign insurers has excluded all claims arising in any way directly 
or indirectly due to: (1) SARS-CoV2 (severe acute respiratory syndrome Coronavirus 
2); (2) COVID-19 (new strain of SARS-CoV2); (3) mutation or variation of SARS-Cov2 or 
COVID- 19; or (4) during a period of voluntary or involuntary isolation due to infections 
under point. (1), (2) or (3).32 The “named risks” method with a list of risks excluded 

27   Law on Pension and Disability Insurance, Article 41.
28   Tokio Marine Kiln Syndicates Limited. Credit Card & Payment Protection Insurance Policy Terms & Con-
ditions, PC_CCPPINB_PW_TMK_V6_0620, 2020, pp. 5.
29   Tokio Marine Kiln Syndicates Limited, pp. 3.
30   Jelena Kočović et al. „Rizik pandemije – pretnja ili šansa za delatnost osiguranja?“, Evropska revija za 
pravo osiguranja, XIX(2), 2020, pp. 13.
31   Tokio Marine Kiln Syndicates Limited, pp. 1.
32   Tokio Marine Kiln Syndicates Limited, pp. 4.
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from coverage, in the author’s opinion, may lead to doubts about risks that are not 
listed as covered, if they are not included in the list of uncovered (excluded) risks or 
damages in the way it is done in the above example of insurance conditions. This 
can be a particularly sensitive issue in insurance relations when information about 
an insurance service from a particular policyholder gives to a potential policyholder 
the wrong impression that purchasing the service will fully meet the needs he had 
in mind when requesting (and possibly comparing) different information and insu-
rance conditions (subject of insurance, scope of cover, excluded risks, deductible, 
etc.)33 The author presented certain conclusions about this problem in one of his 
earlier papers, which may indicate a desirable course of action when formulating 
the wording of insurance terms and conditions.34

III. Conclusion

Credit card insurance is justified due to the uncertainty of everyday 
life and the outcome of the legal relationships that its holder enters into. It will 
not always be possible to realize the interests of all stakeholders for at least two 
reasons: due to the restrictiveness of insurance coverage and because of light-
minded expectations of credit cardholders to be fully covered. This is also the 
reason for achieving and improving the transparency of insurers’ treatment of 
policyholders regarding the nature of insurance services, premiums, and covered 
and uncovered risks.

Credit card insurance is carried out exclusively by applying the method of 
“named risks”, with a combination of different risks and damages, which contributes 
to the diversity in the scope of coverage. In Serbian insurance terms and conditions, 
particular deficiencies were noticed in terms of defining covered and excluded risks 
that may cause a dilemma regarding the (non) existence of the insurer’s liability. In 
addition, there are numerous other situations for which coverage is provided on the 
foreign market, and in Serbia they have been left out. The level of personal wealth, 
development of economic relations, trade practice and behaviour in consumer con-
tracts affect the demand for insurance services and probably lead to disinterest of 
insurers to offer insurance services in which the insured would also be a beneficiary 
of insurance indemnity in connection with the defaults of merchants, manufactu-
rers and service providers, or acts of force majeure in a particular context of sales 
or other legal relationship.

33   Slobodan Jovanović. „Pravilo contra proferentem u pravu osiguranja i neki aspekti tumačenja nejasnih 
odredbi uslova osiguranja“, (urednici Slobodan Jovanović i Pjerpaolo Marano), Beograd, 2020c, pp. 19.
34   S. Jovanović, (2020c), pp. 19.
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