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Summary

With the introduction of the new standard IFRS 17 — Insurance Contracts,
the insurance industry has undergone significant changes in the field of financial
reporting over the past two years. This paper aims to present the new accounting
approach related to insurance contracts, explaining the nature of the changes intro-
duced by the new regulation, their impact on the presentation of certain items in the
financial statements, as well as their effects on the transparency, comparability and
usefulness of financial information that help stakeholders assess the business and
risks that insurance companies are exposed to in the course of their activities. The
most substantial changes occurred in the area of grouping of insurance contracts
and the applicability of standard requirements to groups of contracts, recognition
of income, valuation of insurance contract liabilities, presentation of current and
future profit, as well as presentation and disclosure of certain items in financial
statements.
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This paper is primarily intended for theorists and practitioners in the fields
of insurance, finance, and accounting, as well as for all stakeholders who rely on
financial statements of insurance companies.

Keywords: regulation, insurance company, financial risk, financial statements,
liabilities, contractual service margin.

| Introduction

The insurance industry has undergone substantial transformation due
to an intensive process of capital consolidation, mergers, digitalization, and the
automation of business operations. These changes have been driven by the global
economic slowdown, inflationary pressures, geopolitical events, natural disasters,
the COVID-19 pandemic, and tightening regulatory frameworks.? Given that the
regulatory framework significantly influences the development of the insuran-
ce market, several important regulatory reforms affecting insurance company
operations have been introduced over the past decade.* One such reform is the
adoption of IFRS 17 — Insurance Contracts, a new international standard that esta-
blishes principles for the recognition, measurement, presentation, and disclosure
of insurance contracts.

The set of International Financial Reporting Standards (IFRS), issued by the
International Accounting Standards Board (IASB), has been applied in the Republic of
Serbia since January 1,2004. IFRS are an integral part of the international accounting
framework and, under the Law on Accounting,® are mandatory for large legal entities,
entities required to prepare consolidated financial statements, public companies,
and those preparing to go public in accordance with capital market regulations,
regardless of their size.

The most recently issued standard, IFRS 17 — Insurance Contracts, came
into force on January 1, 2023. It was conceived by the IASB as a single accounting
model for all insurance contracts across the 168 IFRS jurisdictions worldwide. The
implementation of IFRS 17 is expected to provide more useful and transparent in-
formation, as well as improved insights into the profitability of insurance companies.
IFRS 17 provides consistent principles across all aspects of accounting for insurance
contracts, eliminating previous inconsistencies and enabling investors, analysts, and
other external users of financial statements to meaningfully compare companies,
contracts, and business activities.

3 Jelena Kocovi¢ et al.,,Trends In Insurance Market Development’, Tokovi osiguranja, No. 3/2024, 546.
4 Ibidem, 545.
5 Law on Accounting, Official Gazette of the Republic of Serbia, Nos. 73/2019 and 44/2021 - other law, art. 24.
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IFRS 17 has been announced as the first truly international financial reporting
standard for insurance contracts. It replaces IFRS 4 - Insurance Contracts, which was
introduced 17 years ago as an interim standard and was originally intended to be
replaced by a subsequent IFRS 4 Phase Il, later renamed IFRS 17.The initial effective
date for the long-awaited IFRS 17 was set for January 1, 2021, but in June 2020, the
IASB decided to postpone the implementation to January 1, 2023.

The primary objective of adopting IFRS 17 was to enhance transparency in
the financial reporting of insurance companies and to provide relevant information
that faithfully represents insurance contracts. Increased transparency is achieved when
insurers, in applying IFRS 17, measure insurance contracts using updated estimates
and assumptions that reflect the timing of cash flows and any uncertainties related
to those contracts. Financial statement users rely on this information to assess the
impact of insurance contracts on an insurer’s financial position, performance, and cash
flows. By providing a clearer picture of liabilities and risk profiles to which insurers
are exposed, the application of IFRS 17 may also help strengthen market confidence,
potentially resulting in reduced capital costs. The standard has introduced greater
precision and alignment in how insurance contracts are measured and how results
are presented, thereby allowing for vertical comparability and harmonization of
financial reporting across all IFRS jurisdictions.

According to its scope, IFRS 17 applies to insurance and reinsurance con-
tracts issued by an entity, reinsurance contracts held by an entity, and investment
contracts with discretionary participation features issued by entities that also issue
insurance contracts.® Therefore, IFRS 17 pertains strictly to accounting for insurance
contracts, while the overall accounting practices of insurance companies are gover-
ned by other legal and international regulations. The IASB considered it optimal to
apply the standard to the insurance activity itself rather than to the entity (insurance
company) as a whole. Accordingly, IFRS 17 applies to all insurance contracts within
its defined scope throughout the contract’s duration, regardless of the nature of
those contracts.” This is why the term “accounting for insurance contracts” is used
in IFRS 17, rather than “accounting of insurance companies”.

The introduction of IFRS 17, as with any other new IFRS, presents substantial
challenges and leads to increased costs for insurance companies related to software
and IT system adjustments, the development of new tools, changes in key perfor-
mance indicators, updates to internal procedures, and expenditures for employee
training and education. On the other hand, the quality of financial statements is

 Rada Stojanovic et al., Primena Medunarodnih standarda finansijskog izvestavanja, Ra¢unovodstvo
d.o.o., Belgrade, 2019, 514.

7 Omar Alhawtmeh, ,The Impact of IFRS 17 on the Development of Accounting Measurement and Disclo-
sure, in Addition to Improving the Quality of Financial Reports, Considering Compliance with the Require-
ments of IFRS 4 - Jordanian Insurance Companies-Field Study*, Sustainability, Vol. 2023, No. 15, 8612, 7.

@) TOKOVI OSIGURANA 3/2025| 527



S. Milutinovié, Z. Vojinovié: New Accounting Approach To Insurance Contracts
Under the Revised Professional Regulation

expected to improve. In their research, Dahiyata and Owais® demonstrate that the
expected impact of IFRS 17 on financial statements quality is both significant and
positive, particularly in the areas of comparability of financial statements, faithful
representation, and relevance. Their study also found that IFRS 17 enables the uni-
fied assessment of unearned profit at the inception of insurance contracts, thereby
facilitating comparisons among different insurance companies. Moreover, the re-
cognition of revenues and expenses by insurance companies allows for comparisons
with other industries.

Therefore, it can be concluded that improvements in financial statements
quality, enhanced risk management, and other long-term benefits resulting from
IFRS 17 are expected to outweigh the initial implementation costs. This aligns with
the cost-benefit constraint principle® on useful financial reporting.

Il Innovations in IFRS 17 Compared to the Previous Regulation

As previously noted, the introduction of IFRS 17 has brought a range of
advantages and improvements. To better understand and identify them, it is essential
to make a direct comparison between the innovations introduced by IFRS 17 and
the former standard, IFRS 4 — Insurance Contracts. The most significant innovations
include advancements in comparability, transparency, and usefulness of information,
the introduction of insurance contract grouping, and the establishment of three
distinct measurement models for insurance contract liabilities.

1. Differences Between IFRS 4 and IFRS 17

The key changes introduced in IFRS 17 in comparison to IFRS 4 are as follows:™

- Insurance revenues no longer include deposit components, but only
services provided.

- Revenue is recognized when it is earned (i.e. when it is market-verified),
and expenses are recognized when incurred. This approach aligns reve-
nue recognition more closely with other IFRS standards and practices in
other industries.

& Ahmad Dahiyata, Walid Owaisa, ,The expected impact of applying IFRS (17) insurance contracts on the
quality of financial reports’, Accounting, Vol. 2021, No. 7, 581-590.

° IASB, Conceptual Framework for Financial Reporting, 2018, 2.39-2.43, available at: https.//www.ifrs.
org/content/dam/ifrs/publications/pdf-standards/english/2021/issued/part-a/conceptual-framework-for-
financial-reporting.pdf, accessed January 5, 2025.

0 Darrel Scott, Najnovije informacije o IFRS-ima za regulatore: IFRS 17 — Ugovori o osiguranju, Decem-
ber 13-14, 2021, available at: https://cfrr.worldbank.org/sites/default/files/2021-12/4.%20%20IFR$%20

17%20Regulation-new%20BCS.pdf accessed January 2, 2025.
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- Presentation of insurance finance expenses is aligned with the correspon-
ding revenue.

- Simplified measurement is allowed for certain short-term insurance contracts.

- Application of the standard’s requirements to groups of insurance contracts,
rather than to individual contracts only.

- Separate presentation of the two sources of profit, i.e. separate presen-
tation and recognition of profit arising from the provision of insurance
contract services.

A more detailed comparison of the differences in terms of comparability,

transparency, and usefulness of financial information between the former and new
standards is provided in comparative Tables 1 and 2 below.

Table 1. Differences Between IFRS 4 and IFRS 17 in Terms of Comparability™
IFRS 4 - lack of comparability

IFRS 17 - consistent framework
Comparability across companies in different countries

Accounting practices for insurance contracts
varied significantly among companies operating
in different countries.

Companies consistently apply accounting
practices to all insurance contracts.

Comparability across insurance contracts

Some multinational companies consolidated their
subsidiaries using different accounting policies
for the same type of insurance contracts entered
into in different countries.

A multinational company consistently
measures insurance contracts within the
group, facilitating the comparison of results
by product line and geographic region.

ss industries

Comparability acro

Some companies recognized cash flows or received
deposits as revenue. This differed from accounting
practices in other industries, particularly banking
and investment management.

Revenue reflects only the insurance
services provided and excludes deposit
components, in line with practices in other
industries.

" IFRS Foundation, IFRS Standards Fact Sheet, 2017, available at: https://www.ifrs.org/content/dam/ifrs/

project/insurance-contracts/ifrs-standard/ifrs-17-factshee

@) TOKOVI OSIGURANA
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Table 2. Differences Between IFRS 4 and IFRS 17 in Terms of Transparency
and Usefulness of Information'

IFRS 4 - limited transparency and
usefulness of information

IFRS 17 — more transparent and useful
information

Data on the values of insurance liabilities

Some companies measured insurance contracts
using outdated information.

Companies measure insurance contracts at
current (present) value.

Some companies did not consider the time
value of money when measuring liabilities
and receivables.

Companies reflect the time value of money
in estimated settlement of incurred claims..

Some companies measured insurance contracts
based on the value of their investment
portfolios.

Companies measure their insurance contracts
solely based on the liabilities arising from
those contracts.

Information on profitability

Some companies did not provide consistent
information about the sources of profit from
insurance contracts.

Companies provide consistent information on
the components of current and future profit
from insurance contracts.

Many companies relied on alternative
performance measures (outside the scope
of professional standards), such as embedded
value (EV), to supplement the information

Companies and users of financial statements
rely less on measures outside the scope
of professional regulation, so additional
information enables more meaningful

provided under IFRS 4. comparisons.

Particular emphasis is placed on information about future profit, which
IFRS 17 introduces in the form of the Contractual Service Margin (CSM). Accor-
ding to IFRS 17, profit is not recognized at the initial recognition of the contract.
Instead, any excess of cash flows to fulfill the contract is included as a line item in
the statement of financial position, referred to as the contractual service margin.'®
Further details on the CSM will be discussed in Chapter Il, section 2. Other Models for
Measuring Liabilities.

2. Introduction of Grouping of Insurance Contracts

Insurance contracts are significantly more uncertain than other service-based
contracts. Insurance risks constitute the core of an insurance contract. If a contract
transfers only financial risks to the insurance company without transferring insurance
risk, it is not considered an insurance contract. This is particularly relevant because
some insurance contracts do not transfer insurance risks to the insurer at inception

2 |bidem.
'3 Bjorn Widing, Jimmy Jansson, Valuation Practices of IFRS 17* Royal Institute of Technology, School of
Engineering Sciences, Stockholm, Sweden, 2018, 2.
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but transfer it later, based on the present value using discount rates.'* Depending on
whether a claim is paid, any individual insurance contract could result in a profit or
aloss; however, the outcome is unknown at the contract’s inception. To address this
uncertainty, IFRS 17 requires the grouping, or aggregation, of insurance contracts.
This grouping is done solely for accounting purposes and does not affect the overall
result of the contracts at the end of the reporting period, but it does influence how
that result is recognized over time.

Grouping insurance contracts involves classifying issued contracts into
multiple portfolios. Each portfolio should contain contracts subject to similar risks
and managed together (often referred to as product lines). IFRS 17 recommends
further grouping of each portfolio based on the timing aspect, specifically, by
the year in which the contracts were issued. Further breakdown implies that each
portfolio of insurance contracts is divided into at least three subgroups according
to risk: onerous (unprofitable) contracts at initial recognition,'® expected profitable
contracts, contracts for which there is a significant possibility of becoming onerous,
and remaining contracts. This aggregation is necessary to determine the total esti-
mated loss from onerous contracts, which must be recognized in the profit and loss
statement, in order to reduce or avoid losses in the current period.’®

3. Innovations in the Presentation of Financial Statements

The presentation of the income statement represents a complete innovation
compared to the traditional way of presenting the results of an insurance company.
The novelty lies in the fact that written premiums, which most often represented the
first line of the income statement, i.e. insurance revenues, are no longer presented
in that way, nor are they visible at all in the income statement. Written premiums,
expected claims, and expenses are accounted for within the valuation of the contract
itself, so the difference between these revenues and expenses is actually a projection
of future profit, i.e. the contractual service margin, which is recognized through the
result over the duration of the contract."”

The income statement requires a separate presentation of insurance ser-
vice results. Therefore, the insurance company reports in the income statement

™ Omar Alhawtmeh, ,The Impact of IFRS 17 on the Development of Accounting Measurement and Disclo-
sure, in Addition to Improving the Quality of Financial Reports, Considering Compliance with the Require-
ments of IFRS 4 - Jordanian Insurance Companies-Field Study”, Sustainability, Vol. 2023, No. 15, 8612, 23.
5 |FRS 17 (para. 47) defines an insurance contract as onerous when all expected cash flows at the date
of initial recognition result in a net outflow. Such losses must be immediately recognized in the income
statement.

16 Rastko Filipovi¢, “Sta nam donosi standard MSFI 172, June 15, 2022, available at: https://bonitet.com/
sta-nam-donosi-standard-msfi-17/, accessed on January 24, 2025.

7" Ibidem.

@) TOKOVI OSIGURANA 3/2025| 531



S. Milutinovié, Z. Vojinovié: New Accounting Approach To Insurance Contracts
Under the Revised Professional Regulation

the revenues and expenses of insurance services arising from groups of issued
insurance contracts, where expenses include incurred claims and other incurred
insurance service costs. Revenues from insurance contracts are recognized based on
the provision of insurance services, not on the receipt of premiums. This approach
aligns revenue recognition with the fulfillment of the insurance company’s liabilities,
as is the case in other industries.'® Revenues and expenses from insurance services
exclude all investment components. The company will not present premiums in the
income statement if this information is not consistent with the reported revenues.™

Revenues or expenses from insurance finance include changes in the
carrying amount of a group of insurance contracts resulting from:2°

- the effect of the time value of money and changes in the time value of

money; and

- the effect of changes in assumptions relating to financial risk; but

« excluding all such changes for groups of insurance contracts with direct

participation that would adjust the contractual service margin (because
these changes are already part of the insurance service expenses).

When establishing accounting policies, an insurance company decides
whether to include all revenues or expenses from insurance finance in the income
statement for the reporting period or to split the amounts between the income
statement and Other Comprehensive Income (OCI).?'

The statement of financial position has not fundamentally changed in its
structure. Investments still hold the most significant position on the asset side and
are now measured according to IFRS 9 - Financial Instruments (which for insurance
companies becomes effective simultaneously with IFRS 17 and relates to recognition
and measurement of financial assets). On the asset side, there are no longer unearned
premium receivables (in the case of non-life insurance) and deferred acquisition costs.
Specifically, the portion of acquisition costs related to future accounting periods is de-
ferred under deferred acquisition costs on the asset side. On the liabilities side, insurance
contract liabilities remain predominant.22 These liabilities are measured based on current
estimates of future cash flows, discounted to present value and adjusted for risk. This
enables a more accurate presentation of the insurance company’s financial position.?

'® Harry Nikolaou, An Introduction to IFRS 17, July 15, 2024, available at: https://www.addactis.com/blog/
ifrs17-definitions, accessed on January17, 2025.

' |FRS Foundation, IFRS 17 Insurance Contracts, paras. 83-85, available at: https.//www.ifrs.org/content/
dam/ifrs/publications/pdf-standards/english/2022/issued/part-a/ifrs-17-insurance-contracts.pdf?bypass=on
accessed on January 21, 2025.

20 |bid., para. 87.

21 |bid., paras. 88-90.

22 Andreja Radi¢ Blazin, “Nova era racunovodstva u osiguranju: Medunarodni racunovodstveni standard
finansijskog izvjestavanja 17" Hrvatski casopis za osiguranje, No. 6/2022, 49.

% Harry Nikolaou, “An Introduction to IFRS 17, July 15, 2024, available at: https://www.addactis.com/blog/
ifrs17-definitions, accessed on January 17, 2025.
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The presentation requirements under IFRS 17 in the two main financial
statements are shown in Table 3 below.

Table 3. Presentation Requirements in Financial Statements According to IFRS 17

Statement of Financial Position

Income Statement According to IFRS 17 According to IFRS 17

Separate presentation of results: Separate presentation on the asset side:
- Insurance service result (the difference between | - Insurance contracts issued classified
insurance service revenues and expenses) as assets
. - Reinsurance contracts held classified
- Insurance finance income or expenses
as assets
. . Separate presentation on the liabilities
Separate presentation of income or expenses: side:
. - Insurance contracts issued classified as
- Income or expenses from reinsurance contracts | ., ...
liabilities
- Income or expenses from issued insurance |- Reinsurance contracts classified as
contracts liabilities

Enhanced disclosure requirements accompanying IFRS 17 ensure that
insurance companies provide detailed and useful information about the amounts
recognized in the financial statements. Improved disclosures will lead to greater
transparency in financial reporting, helping stakeholders understand the insurer’s
financial performance and risk exposure, as well as assess the impact insurance
contracts have on the insurer’s financial position, performance, and cash flows.
Enhanced disclosures imply that the notes to the financial statements include both
qualitative and quantitative information about:**

- amounts recognized in the financial statements arising from insurance

contracts;

- significant estimates and changes in those estimates resulting from the

application of IFRS 17; and

- the nature and extent of risks arising from insurance contracts.

Il Models for Measuring Insurance Contract Liabilities

According to IFRS 17, the initial recognition of an insurance contract oc-
curs no earlier than the beginning of the coverage period or the date of the first
payment, or from the date when facts/circumstances indicate that the contract
is onerous. Derecognition of an insurance contract occurs when the obligation is

24 |FRS Foundation, IFRS 17 Insurance Contracts, para. 93, available at: https://www.ifrs.org/content/dam/
ifrs/publications/pdf-standards/english/2022/issued/part-a/ifrs-17-insurance-contracts.pdf?bypass=on, ac-
cessed on 21 January, 2025.
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fulfilled, canceled, expired, or when certain modifications to the contract terms
have been met.?

Regarding the measurement of liabilities, IFRS 17 distinguishes between
liabilities arising from events covered by earned premiums (Liability for Incurred Claims
- LIC) and events expected to occur between the balance sheet date and the end of
the contract (Liability for Remaining Coverage - LFRC). Regardless of the measurement
model applied, the liabilities for incurred claims will remain the same, while the choice
of model will only affect the calculation of liabilities for remaining coverage.®

The three measurement models for insurance contract liabilities prescribed
by IFRS 17 are:

a) General Measurement Model (GMM), also known as the Building Blocks

Approach (BBA);

b) Variable Fee Approach (VFA);

¢) Premium Allocation Approach (PAA).

The General Measurement Model is the default model for measuring in-
surance contract liabilities. For contracts with a coverage period shorter than one
year, there is an option to choose the Premium Allocation Approach as a simplified
measurement model. For contracts with direct participation features, the Variable
Fee Approach is mandatory.

1. General Measurement Model of Liabilities

When dealing with the fair value of an insurance contract under the scope
of IFRS 17, the insurance company should determine which of the three existing
models are applicable. The default application is the general measurement model
(GMM), which assumes that insurance liabilities are measured at the present value
of expected future cash flows, discounted to present value using relevant market
rates, adjusted for non-financial risk, and including the contractual service margin
(CSM).”” The “building blocks” approach, another name for this model, requires com-
panies to measure separately the components of the insurance contract, such as the

2 Mogomotsi Phage, Introduction to IFRS 17, May 17, 2021, available at: https://www.munichre.com/
content/dam/munichre/contentlounge/website-pieces/documents/Introduction-to-IFRS-17-May2021-LIMA-
MoG.pdf/_jcr_content/renditions/original./Introduction-to-IFRS-17-May2021-LIMA-MoG.pdf accessed on
January 29, 2025.

2 For more details, see: Vienna Insurance Group and KPMG, 10 Questions regarding IFRS 17, available
at: https://group.vig/media/i2ljz52m/10-questions-regarding-ifrs-17-kpmg-and-vig.pdf, accessed April 7,
2025; and Jonathan Kemp, Clair Le Poidevin, IFRS 17 Insurance contracts measurement and applicability,
2021, available at: https.//www.bwcigroup.com/Factsheets/Insurance/IFRS17%20Measurement%20and%20
Applicability.pdf accessed on January 31, 2025.

2 Katarina Miki¢, Vrednovanje obveza iz Ugovora o osiguranju prema MSFI 17, University of Zagreb, Faculty
of Science, 2021, 14.
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probability of claims, the time value of money, and risk adjustments. This approach
aims to provide a more accurate reflection of the value of insurance contracts and
the risks associated with them.?® The General Measurement Model consists of the
following “building blocks™:

- Cash flows related to fulfilling the contractual obligation, which include:

- the present value of the probability-weighted estimates of future cash
flows, i.e. future inflows and outflows directly related to fulfilling the port-
folio of contracts (premiums, claims, and other benefits to policyholders);

- an adjustment reflecting the time value of money and financial risks
related to future cash flows, to the extent that financial risks are not
included in the estimates of future cash flows;

- arisk adjustment for non-financial risk;

- Contractual Service Margin (CSM), which is a component of the insurance
contract assets or liabilities and represents the estimated unearned
profit that the insurer will recognize if and when it provides insurance
contract services to the policyholder in the future period.* The CSMis
recognized in the income statement (if a loss is expected) or as a liabi-
lity on the statement of financial position (if a profit is expected) and
represents an estimate of the company'’s future profitability. Changes
in the margin provide information on the profitability of new business
and changes in the profitability of existing contracts.*°

The sum of these “building blocks” forms the total insurance contract liabilities.
The measurement of insurance contract liabilities is performed at initial recognition
and for each subsequent reporting period. To illustrate the General Measurement
Model, an example will be presented showing how the “building blocks” interact in
measuring a portfolio of insurance contracts.

2 Omar Alhawtmeh, ,The Impact of IFRS 17 on the Development of Accounting Measurement and Disclo-
sure, in Addition to Improving the Quality of Financial Reports, Considering Compliance with the Require-
ments of IFRS 4—Jordanian Insurance Companies-Field Study”, Sustainability, Vol. 2023, No. 15, 8612, 3.
2 BDO Australia, Applying the General Measurement Model in IFRS 17 Insurance Contracts to a portfolio
of insurance contracts, 2021, available at: https://www.bdo.com.au/en-au/content/accounting-news/
accounting-news-october-2021/general-measurement-model, accessed on February 14, 2025.

30 Darrel Scott, Najnovije informacije o IFRS-ima za regulatore: IFRS 17 — Ugovori o osiguranju, Decem-
ber 13-14, 2021, available at: https://cfrr.worldbank.org/sites/default/files/2021-12/4.%20%20IFRS %20
17%20Regulation-new%20BCS.pdf, accessed on January 2, 2025.
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Example of the General Measurement Model of Liabilities®"

“Planet Insurance” d.o.o. has issued 100 three-year insurance policies
starting on January 1, 2022. These policies insure pet owners for up to 50% of all
veterinary bills related to their pets during the coverage period of the policy. Each
policyholder is required to pay an annual premium of 90 monetary units (m.u.),
payable on the first day of each calendar year during the coverage period. For the
purpose of measuring the insurance contract under IFRS 17, and based on previous
experience with similar types of insurance policies, “Planet Insurance” d.o.o. adopts
the following assumptions:

- expected annual cash outflows amount to 7,000 monetary units per year

(including claims and administrative costs);

- all claims arising during the year will be paid at the end of that same year;

- no policy will expire during the coverage period and no extension periods

are offered under the policy;

- the discount rate is 5% per annum;

-“Planet Insurance” d.o.o. is not exposed to any material financial risk re-

garding these insurance policies;

- the risk adjustment for non-financial risk is 5% of the present value of

expected cash outflows;

-"Planet Insurance” d.o.o. does not incur any acquisition costs related to

the insurance policies.

Based on the above, “Planet Insurance” d.o.o. measures the portfolio of pet
insurance policies at initial recognition as follows:?

Table 4. Initial Measurement of the Insurance Policy Portfolio

Present value estimate of future cash inflows (25.735)
Present value estimate of future cash outflows 19.063
Present value estimate of future (net) cash flows (6.672)
Risk adjustment for non-financial risk 953
Fulfillment cash flows — see (a) below (5719)

31 Adapted from BDO Australia, Applying the General Measurement Model in IFRS 17 Insurance Contracts
to a portfolio of insurance contracts, 2021, available at: https://www.bdo.com.au/en-au/content/accounting-
news/accounting-news-october-2021/general-measurement-model accessed on February 14, 2025.

32 |FRS 17 (para. 32) requires that the fulfilment cash flows of the insurance contract obligation include
estimates of future cash flows (inflows and outflows), adjusted to reflect the time value of money and
any financial risks related to those future cash flows, as well as a risk adjustment for non-financial risk.
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Contractual Service Margin - see (b) below 5719

Insurance contract (asset)/liability at initial recognition 0

Notes to Table 4:

a) Non-financial risks include claims development risks (excluding risks rela-
ted to a direct inflation index) and expense risks (the risk of unexpected
changes in costs related to contract fulfillment) that are associated with
insurance contracts but are not financial in nature. Non-financial risk
may also include lapse and persistency risks, which are the risks that the
policyholder will exercise any renewal, surrender, conversion, or other
option available under the policy that alters the amount, timing, nature,
or uncertainty of the amount payable under the policy. However, in this
case, it is assumed that no policy will lapse during the coverage period
and no extension periods are offered under the policy.

b) IFRS 17 (para. 38) requires insurance companies to measure the Contractual
Service Margin at initial recognition of the portfolio of insurance contracts
at an amount that does not result in any income or expense arising from
the initial recognition of the fulfillment cash flows.

Table 5. First Year of the Three-Year Insurance Policies

Estimated . Insurance
Adjustment | Contractual
Present Value . Contract
As of 31 December 2022 for Non- Service
of Future Financial Risk Margin (Asset)/
Cash Flows 9 Liability
(.)pe:r?lng balance - (asset)/ 0 0 0 0
liability
Changes related to future
services: new insurance (6672) 953 5.719 0
contracts
Cash inflows 9000 0 0 9000
Insurance finance costs 953 48 286 1287
Insurance finance incomes - see (837) 0 0 (837)
a) below
Changes related to current
services — see b) below 0 (398) (2,001) (2399)
Cash outflows (7000) 0 0 (7000)
Closing balance - (asset)/liability (4556) 603 4004 51
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Table 6. Second Year Since Issuance of Three-Year Insurance Policies

Present Risk Contractual | nsurance
As of December 31, 2023 Value of Adjustment Service Contract
Future for Non- Margin (Asset)/
Cash Flows | Financial Risk 9 Liability
Opening balance - (asset)/ (4556) 603 4004 51
liability
Changes related to future
services: new insurance 0 0 0 0
contracts
Cash inflows 9000 0 0 9000
Insurance financing costs 651 30 200 881
Insurance financing incomes — (429) 0 0 (429)
see a) below
Changes relating to current
services — see b) below 0 (380) (2,102) (2482)
Cash outflows (7000) 0 0 (7.000)
Closing balance - (asset)/liability (2334) 253 2102 21
Table 7. Third year since entering into three-year insurance policies
Present Risk Contractual Insurance
As of December 31, 2024 Value of | Adjustment Service Contract
Future for Non- Marain (Asset)/
Cash Flows | Financial Risk 9 Liability
Opening balance - (asset)/ (2334) 253 2.102 21
liability
Changes related to future
services: new insurance 0 0 0 0
contracts
Cash inflows 9000 0 0 9000
Insurance financing costs 334 13 105 452
Insurance financing incomes — 0 0 0 0
see a) below
Changes relating to current
services — see b) below 0 (266) (2207) (2473)
Cash outflows (7000) 0 0 (7000)
Closing balance - (asset)/liability 0 0 0 0
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Notes to Tables 5, 6, and 7:

a) When an insurance contract leads to future cash inflows in the form of
annual premiums, the company issuing the insurance contracts will re-
cognize interest income as the premium receivables are settled.

b) When actual experience aligns with the company’s assumptions regar-
ding the insurance contracts it issues, there are no changes in the cur-
rent service estimates that affect the present value of future cash flows.
However, the risk adjustment for non-financial risk and the contractual
service margin will be released over the coverage period, in line with the
notion that“Planet Insurance” d.o.o. is being released from insurance risk
as it provides insurance services.

2, Other Models for Measuring Liabilities

In cases where an insurance contract includes direct participation features,
the company should consider applying the variable fee approach (VFA), which is
a variation of the general model and is applicable to contracts where policyholders
bear most of the investment risk. These insurance contracts are essentially service
contracts and relate to investments for which the insurance company promises a
return based on “underlying items”. An example of such contracts would be life in-
surance policies with profit participation, where the returns stem from investment
of the savings (investment) premium into investment funds.

At the point of initial recognition of liabilities, there is no difference in mea-
surement between contracts with or without direct participation features: all types of
contracts are measured in the same way (except for the premium allocation approach,
which will be discussed later). This means that the contractual service margin at initial
recognition is measured consistently. The key difference between the general model
and the variable fee approach becomes apparent only during subsequent measurement
of liabilities. This difference arises from the understanding that contracts with direct
participation features generally have profitability that heavily depends on market
movements. Therefore, for such contracts only, economic changes in the value of the
insurer’s share in the “underlying items”are embedded in the contractual service margin.
The variable fee approach adjusts the contractual service margin based on changes in
the entity’s share of the fair value of the “underlying items’, ensuring that the measu-
rement of insurance contract liabilities reflects the variable nature of these contracts.

As the name suggests, the variable fee approach introduces the concept of
a variable fee, which is defined as the company’s share in the “underlying items” as
compensation for the services it provides.>* Namely, the insurer commits to investing

3 Wijdan Yousuf (Chair) et al., IFRS 17: How to choose the measurement model, Institute and Faculty of
Actuaries (IFoA), London, UK, July 17, 2019, available at: https://www.actuaries.org.uk/system/files/field/
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the policyholder’s funds into assets expected to increase in value. The insurer charges
a fee for managing these assets, known as the “variable fee”. The value of this fee
fluctuates based on the value of the assets. Therefore, the variable fee model allows
the contractual service margin to be regularly updated to reflect economic changes,
acknowledging that the company’s future profitability is significantly influenced
by market movements. Without this built-in mechanism, the performance result of
insurance services for such products would not accurately reflect reality, and the net
investment result would be more susceptible to fluctuations (higher volatility). That's
why the main advantage of applying the variable fee approach is said to be better
management of statement of financial position volatility for the insurance company.*

The premium allocation approach (PAA) is simplified and therefore the
most straightforward of the three models. It is applicable to contracts with a co-
verage period of one year or less, and its application can be shown not to result in
materially different outcomes compared to the general model.* This model is used
for accident and property insurance contracts.> These are non-life insurance agre-
ements typically associated with accidents such as medical expenses or property
damage.*” Using the premium allocation approach, the liability for remaining coverage
is initially recognized as the premiums received at the time of initial recognition,
reduced by any acquisition cash flows incurred on that date. Subsequently, the
carrying amount of the liability is the opening balance at the start of the reporting
period, increased by premiums received during the period, minus insurance acqu-
isition cash flows, plus amortization of acquisition cash flows, minus the amount
recognized as insurance revenue for coverage provided during the period, and
minus any investment component that was paid or transferred to a liability incurred
(e.g. claims).®

The differences between the general model and the premium allocation
approach are as follows:*

- simplified measurement of the liability for remaining coverage for groups

of insurance contracts that are not onerous;

document/IFRS%2017_How%20to%20choose%20the%20measurement%20model_20190717.pdf, accessed
on February 2, 2025.

34 |bidem.

3 Jonathan Kemp, Clair Le Poidevin, IFRS 17 Insurance Contracts: Measurement and Applicability, 2021,
available at https.//www.bwcigroup.com/Factsheets/Insurance/IFRS17%20Measurement%20and%20Ap-
plicability.pdf, accessed on January 31, 2025.

3 Bjorn Widing, Jimmy Jansson, “Valuation Practices of IFRS 17, Royal Institute of Technology, School of
Engineering Sciences, Stockholm, Sweden, 2018, 7.

37 Ibidem, 5.

38 Rada Stojanovi¢ et al., Primena Medunarodnih standarda finansijskog izvestavanja, Ra¢unovodstvo
d.o.o., Belgrade, 2019, 534.

3 Katarina Miki¢, Vrednovanje obveza iz Ugovora o osiguranju prema MSFI 17, University of Zagreb, Faculty
of Science, 2021, 33.
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- possibility of not adjusting future cash flows related to incurred claims for
the time value of money and financial risk, if those cash flows are expected
to be paid or received within one year or less from the date they arise;

- the option to recognize acquisition costs related to insurance policies as
expenses when incurred;

- possibility to assess the onerousness of a group of contracts only when
facts and circumstances indicate it (whereas the general model requires
an assessment at each reporting date).

A comparative overview of the general model and the premium allocation

approach is presented below (see Table 8).

Table 8. Comparative Overview of the General Model
and the Premium Allocation Approach?*
General Measurement Model for Liability
Valuation
Contractual Service Margin
Risk Adjustment

Premium Allocation Approach

Component similar to unearned
premium (reduced by direct acquisition

Discounting costs)
Best Estimate of Fulfillment Cash Flows
Risk Adjustment Risk Adjustment
Discounting Discounting
Best Estimate of Fulfillment Cash Flows Best Estimate of Fulfillment Cash Flows

To illustrate the premium allocation approach for liability valuation, an
example will be presented below.

4 Adapted from Wijdan Yousuf (Chair) et al., IFRS 17: How to choose the measurement model. Institute
and Faculty of Actuaries (IFoA), London, UK, 17.7.2019, availabe at: https://www.actuaries.org.uk/system/
files/field/document/IFRS%2017_How%20to%20choose%20the%20measurement%20model_20190717.
pdf, accessed on February 2, 2025.
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Example of the Premium Allocation Approach
The basic assumptions of the example are provided in Table 9.

Table 9. Basic Assumptions of the Example

Motor Third-Party Liability Insurance

Number of policies: 1

Insurance start date: 1.7.2023.

Insurance duration (years): 1

Insurance premium: 100 monetary units (m.u.)
Premium payment frequency: annually

Assumptions relevant for liability valuation:
-The premium is fully received at the inception of the insurance contract.
- The insurance company opts to defer direct acquisition costs.
- The contract is assumed not to be onerous, and no discounting is applied
due to its short duration.
- As of the balance sheet date, December 31, 2023, there are paid claims of
10 monetary units (m.u.), and claims incurred but not paid form a reserve
of 18 m.u. The risk adjustment for non-financial risk on incurred claims
amounts to 3 m.u.
- As of the balance sheet date, December 31, 2024, there are paid claims
of 30 m.u., and claims incurred but not paid form a reserve of 27 m.u. The
risk adjustment for non-financial risk on incurred claims amounts to 6 m.u.
Since the contract duration is one year, the premium allocation approach can
be applied automatically. Below (see Table 10), liabilities for remaining coverage and
liabilities for incurred claims at the end of each reporting period will be presented.

Table 10. Liability Valuation According to the Premium Allocation Approach’

. Initial Valuation Balance Sheet Date
Liabilities
1.7.2023. 31.12.2023. 31.12.2024.
Liabilities for Remaining Coverage: 90 45 0
Premium 100 50 0
Direct Acquisition Costs (10) (5) 0
Liabilities for Incurred Claims: 0 21 33
Present Value of Incurred Claims 0 18 27
Risk Adjustment for Non-Financial Risk 0 3 6

41 Corrected according to: Katarina Miki¢, Vrednovanje obveza iz Ugovora o osiguranju prema MSFI 17,
University of Zagreb, Faculty of Science, 2021, 36.
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The liabilities for remaining coverage at initial recognition amount to 90
monetary units (m.u.). This amount results from the difference between the premium
received (100 m.u.) and the payment related to acquisition cash flows (10 m.u.). As
of the balance sheet date, December 31, 2023, the liabilities for remaining coverage
amount to 45 m.u. This amount represents the sum of the previous carrying amount
of the liabilities for remaining coverage (90 m.u.) and the amortization of acquisition
cash flows for the period (5 m.u.), which is then reduced by the amount recognized as
premium revenue during the period (50 m.u.). On the same balance sheet date, the
liabilities for incurred claims amount to 21 m.u. This amount is obtained by adding
the claims incurred during the period of 18 m.u. (which have not yet been paid and
are therefore included in the claims reserve) to the risk adjustment for non-financial
risk of 3 m.u. In the following reporting period, as of the balance sheet date December
31, 2024, the liability for remaining coverage has expired and amounts to 0 m.u.,
while the liabilities for incurred claims amount to 33 m.u. This amount is the sum of
the claims reserve of 27 m.u. and the risk adjustment for non-financial risk of 6 m.u.*?

IV Conclusion

Each newly adopted IFRS aimed at similar reforms in financial reporting,
which in turn resulted in continued harmonization, better transparency, and hig-
her quality of information contained in financial statements. The benefits of such
reforms were always twofold: companies would receive more comparable financial
statements, and stakeholders would gain a better informational basis for improved
assessment of companies’success, performance, and risks. The introduction of IFRS
17 — Insurance Contracts was announced as undoubtedly the most significant change
in insurance reporting requirements in the last 20 years.

Harmonizing the valuation and presentation of positions in financial state-
ments across all IFRS jurisdictions, aligning with other industries in financial reporting,
and improving the qualitative characteristics of financial reports (comparability,
transparency, usefulness) are the most prominent advantages of IFRS 17, but at
the same time, they highlight the shortcomings of the replaced IFRS 4. Assessing
future profitability of the company, determining unearned profit, estimates that are
updated every reporting period, and a discount rate based on cash flows from the
contracts are just some of the concrete novelties introduced by applying IFRS 17.
The income statement underwent significant changes after IFRS 17 was introduced,
while the statement of financial position did not change substantially. The income
statement now includes separate presentation of results, i.e. separate display of
results from insurance services and results from insurance financing. Improvements

42 Corrected according to: Ibid., 36-37.
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were also introduced in the disclosures section, so now one accounting policy can
be maintained for all insurance contracts at the industry level.

The features of the new accounting approach for insurance contracts will
help stakeholders better understand the insurer’s financial performance and risk
exposure, as well as more successfully assess the impact insurance contracts have
on the insurer’s financial position, performance, and cash flows compared to other
insurance companies, other industries, and over time.
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